
COMFORT-AIRE® Room Air Conditioner
Limited Product Warranty

FULL (ONE YEAR) PARTS AND LABOR WARRANTY
During the first year after the date of original purchase, Heat Controller, Inc., through its 
authorized servicers and free of charge to the owner or any subsequent user, will repair or 
replace any parts which are defective in material or workmanship due to normal use. Ready 
access to the air conditioner for service is the responsibility of the owner.

Limited (Five Year) Sealed System Warranty
In addition to the the full (one year) parts and labor warranty described above, Heat Controller, 
Inc., will, through its authorized servicers or parts distributors, exchange sealed system parts 
(consisting of compressor, evaporator, condenser, and interconnecting tubing) during the second 
through fifth year from the original date of purchase, providing the parts are defective in materials 
or workmanship. Labor, handling and transportation costs to diagnose, repair or replace such 
defective parts are not covered by this limited parts warranty and are the owner’s responsibility. 
In the event of any required parts replacement within the period of this warranty, Heat Controller, 
Inc., replacement parts shall be used and will be warranted only for the period remaining on the 
original warranty.

 Exceptions
The above warranty does not cover failure to function caused by damage to the unit while in your 
possession (other than damage caused by defect or malfunction), or by improper installation, or 
by unreasonable use of the unit, including—without limitation—failure to provide reasonable and 
necessary maintenance or to follow the written installation and operating instructions. If the unit is 
put to commercial, business, rental or other use or application other than for residential use, we 
make no warranties, express or implied, including, but not limited to, any implied warranty of 
merchantability or fitness for particular use or purpose.
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      LIMITED PRODUCT WARRANTY REGISTRATION
The limited warranty for this unit begins on the date of purchase by 
the original consumer. Return this registration card or register at 
www.heatcontroller.com within 90 days to record the date of pur-
chase. If you don’t return the card, the warranty begins on the date 
of shipment from the factory and you will not receive the benefit of 
the entire warranty term. Model and serial numbers can be found 
on the unit. By signing below, the purchaser acknowledges that he 
or she has read the limited warranty for this unit.
Tear off and mail this card only. Retain the warranty for your records

Purchaser’s Signature—Read the warranty before signing

Purchaser’s Name (Please Print)

Purchaser’s Address

City				    State	   Zip Code

Where Purchased			   Address

Model Number

Serial Number

Date of Purchase

Complete this card and mail 
immediately or register online 
at www.heatcontroller.com
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The remedies provided for in the above Express Warranty are the sole and 
exclusive remedies; therefore, no other express warranties are made. All 
implied warranties including, but not limited to, any implied warranty of 
merchantability or fitness for a particular use or purpose, are limited in 
duration to one year from the date of original purchase. In no event shall 
Heat Controller, Inc., be liable for indirect, incidental or consequential 
damages, even if advised in advance of the possibility of such damages. No 
warranties, express or implied, are made to any buyer upon resale. 

Some states do not allow limitation on how long an implied warranty lasts or do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusions 
may not apply to you. This warranty gives you specific legal rights; you may also have other rights 
which may vary from state to state. No warranties are made for units sold outside the continental 
United States and Canada. Your distributor or final seller may provide a warranty on units sold 
outside of these areas. This warranty applies only to units with electronic controls.

To obtain the full benefit of the limited warranty, the original owner should register the product within 
90 days of date of purchase by completing the card below and mailing to Heat Controller or by 
registering on-line at www.heatcontroller.com. Failure to register the date of purchase means the 
warranty begins on date of shipment from the factory.

HOW TO OBTAIN WARRANTY SERVICE OR PARTS
DO NOT RETURN THE UNIT TO THE PLACE OF PURCHASE. Service for your room air 
conditioner will be provided by authorized independent servicers located nationwide. Note: Before 
calling for service, carefully read the Installation and Operating Instructions booklet included with 
your unit. Then, if you need service:
1.	Call 1-866-557-1865 and advise them of model number, serial number, date of purchase and 

nature of complaint. Service will be provided during normal working hours.
2.	If you need further assistance, e-mail customerservice@heatcontroller.com, call 517-787-2100 or 

write to:

Room Air Unit
(Electronic Controls)

Comfort-Aire is a 
registered trademark 
of Heat Controller.

For Your Records: Date & Place of Purchase _______________________________________________________


