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Top-Mount Installation
Side-Mount (see reverse side)

Choose A Configuration
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Attach the long side of the stainless
steel tube to the AutoClean
dispenser. Insert the end completely
into fitting and hand-tighten the
compression nut (Fig. 1).
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12-1/2" Stainless Steel Tube

a 2% :

Direct Delivery Tube ——

Attach back half of the saddle to the
short side of stainless steel tube ad

hand tighten the compression nut Sparge
(Fig. 2). (Ensure black gasket s in e
place on back half of saddle, Fig. 4).

T
Compression Nut

Neoprene

Washer /

Neoprene Washer
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Remove paper backing from the foam pad
and firmly press the dispenser against the

The AutoClean®
Dispenser should
be positioned
2-1/2" above the

ML POSITION SADDLE

For3/4” &1-1/4" Sparge Pipe Size

) wall, for T minute (2-1/2" above flush valve flush valve to
Fig.Sa c@p). prevent cover
* note screws & anchors are also included for use from hitting flush
where tape is inappropriate.
i i valve cap.
Sparge Pl Connectloriut With dispenser firmly mounted, securely Tighten
vy Bfaker Locatiqh  ——>- tighten the 2 tube compression nuts and 2 s on tube,
saddle bolts (Fig. 6).
Fig. 6
Place front half of saddle around sparge pipe. Line up holes For 1-1/2" sparge pipe connection, position saddle at least 3-1/4” below sparge pipe
with back half of saddle and insert the two saddle bolts

connection nut to avoid puncturing the vacuum breaker (Fig 5a).

(Fig. 5).

Step 8 m NOTE: ALL INSTALLATIONS REQUIRE THE DIRECT DELIVERY TUBE TO BE USED —
. I = on il
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firmly into actuator, setting the o st 30 davel AUTO [FTa| 24HR 24HR AUTO | 24HR
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position, maintaining forward pressure. = Auto/24 Hr DayNight Tone/Quiet
. . . . ON NORM LITE/HEAVY . \ )
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PROBLEM
Yellow LED is not flashing

CAUSE

Unitis not powered

SOLUTION TO PROBLEM

Install or replace with two new D-Cell Alkaline batteries (Always use Alkaline batteries!).

PROBLEM

SOLUTION TO PROBLEM

1.) Check that the hex center seal on the front of the saddle has not been over tightened causing a dent in the
pipe. To do this, turn off the AutoClean” unit and disassemble the saddle. Inspect for an indented
surface on the spar&;e pipe where the hole has been drilled. If it looks deformed, you may need to replace
the sparge pipe and reinstall the saddle and direct delivery tube.

2.) Verify the rubber seal on the backside of the pipe inside of the saddle is in Elace. Remove the saddle

Red LED (indicator light) flashes Refill needs replacing Replace the refill bottle and press and hold red reset button for 2 seconds.

The AutoClean® is leaking at Loose or leaking connection

the saddle clamp and inspect the drilled holes for burrs or debris that may cause a lea
1.) Reset button was not pressed Press and hold red reset button for 2 seconds. 3) T}i]\e épﬁr%ehpire ma hlf\fle shifted during insItaIIatrion. Ednsure the saddle parts are aligned correctly over
the drilled holes and all fasteners are properly tightened.
2.) Bottle was not primed or the refill is defective Verify bottle is primed and formula is being dispensed. To Frime refill, manually pump the bottle six 4.) Verify the steel tube connection is sealed. Check that the steel tube is fully inserted into the saddle, the
times or turn power switch on and off six times with the refill in the dispenser. If the refill does not neoprene clear washer is in place, and that the compression nut is fully fastened.
Erirfne I(no liquid is dispensing into the clear tube) replace the refill with another one. The valve may
Bottle of Purinel is not emptyin e faulty. .
P Broken Gray plastic fitting Steel tube not properly installed The steel tubing needs to be fully inserted into the plastic fitting. Replace the plastic fitting assembly (Tube

3.) Batteries are weak or dead Check to see if the batteries are good. If you are unsure, install two new D-Cell Alkaline batteries.

and Connection Assembly #490226) and reinstall the steel tube.
(Always use Alkaline batteries!)

4.) Saddle Connection and Direct Delivery Tube is not For additional Technical Support, please call Technical Concepts at 800-551-5155 ext. 7159

Verify that the saddle kit was installed correctlel (i.e. the pipe is drilled through both sides) and there
installed correctly e

are no obstructions in the steel tubing or saddle connection. Also verify that the direct delivery tube

is properly installed and is not kinked. — World Headquarters: European Headquarters: Asian Headquarters:
Putnel Bote s calpsed ottetes areweak E— Serving North & South America Serving Europe, Africa & Middle East Serving Asia & Pacific
| — -

The batteries may be weak and a full stroke of the actuator may not be taking place aIIowinE a
complete)displacement of formula. Install two new D-Cell alkaline batteries. (Always use Al
Batteries!

aline Technical Concepts LLC.

1301 Allanson Road

Technical Concepts International Ltd.
The Neutralle Centre

Technical Concepts Asia
51(B) Lorong Perindustrian Bukit minyak 9

@

1.) Check the clear neoprene tube inside the dispenser (Tube & Connection Assembly #490226) that technical concepts Mundelein, lllinois 60060 U.S.A. Culley Court 14100 Bukit Mertajam, Penang, Malaysia
) ) connects the actuator to the gray connector is intact and sealed. T 847-837-4100 Orton Southgate, Peterborough, England = (60) 4508 5008
o Loose or leaking connection 2.) Check the nipJ)Ie connection to the gray connection ﬁtting (Tube & Connection Assembly #490226) Innovative Hygiene Solutions ~ Fax:1-800-551-5046 PE2 6WA Fax: (60) 4 508 5001
ghe AutoClean” is leaking at the inside of the dispenser and the connection to the steel tube at the base of the dispenser is intact T +44(0)870568 6824
Ispenser and sealed. Fax:+44(0)1438 311200

3.) Verify the steel tube is sealing at the gray fitting at the base of the dispenser. Check that the steel
tubeis fully inserted into the gray fitting, the neoprene clear washer is in place, and that the com-
pression nut is securely fastened.

Toll Free: 1-800-551-5155 Web: www.technicalconcepts.com Email: info@technicalconcepts.com
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Choose A Configuration

Side Mount
(this side)

AutoClean Dispenser

Side-Mount Installation
To p-Mount (see reverse side)

Top Mount

(see other side)

n Side-Mount Installation

A i clealning Di Drill-Thru Saddle Cor;zefgrtllJ?'EISKlt1(%f|fajﬁti C??;pg:jgst Based on Pipe Size) Step 2. S tep 3. ==
Mounting Pad T Cornesstiers =2 (lean the wall (see Fig. 1) with the alcohol Peel one side only
(Mounts dispenser rom AutoClean Dispenser) - . .
tovallwihoutlling ok Hetf of Sedle pad, and dry completely with cloth. of backing paper on
holesnwal) g Dl e “  Back Half of Sadl thefoammounting [ ,.....ccrumun
[ ] Alcohal Pad M ing nolem pe) \ 3 Clean this area Fi pad and place onto o fush e
s (Cleans dirt an 9 Pip B — TIGHTEN of the wall behin iqa. 1 ! handle
o g!cokﬁovas:ls;ggser) Plug/Seal @ PPt o (%I\ass:;(g;:?e'ﬁs‘pressed - ftl’l“.he dilslpbertlse:.j \ g the baCkSI e Of the
— | eI N r e or saddewl oo AutoClean ~ Dispenser. sgarge .
@ @ irr(;T ':\év:)si!’i)r;? @W Front Half of Saddle
- —~,
Open End Wrench Step 4,
— Rt Ebowand )
. - ) ——————— — Attach the short side of the stainless steel tube to the back half of the
C cabinet Key Screws & Anchors Comrsionn Insert into drillup to this mark. m - saddle and hand tighten the compression nut (Fig. 2). You will need
- @ remsomers [ (][] g™ RetroElbow et famads L to detach this item later in the installation process.
= o s conurton N — Attach the Retro Elbow to the | ; Stainess.
E:JTX; tohten sacde gray connector on the AutoClean Step 5
= 12-1/2" Stainless Steel Tube Delvery Tubo — Dlspe?serl. Insertf N Compressin po.
completely into fitting & tighten the y .
. H aa comgressi)(l)n nutto egsureg BlackGasket ~ jeoprene Place the back half of the saddle around the sparge pipe (ensure black
@ Compression Nut a secure connection. Use gasket is in place on saddle, (Fig. 3) with the tube in the opposite
Neoprene Washer supplied wrench direction of the flush valve handle or AutoFlush ~ Unit (Fig. 4).
SO POSITION SADDLE Step7. Step 9.
For3/4"&1-1/4" Sparge Pipe ize For1-1/2" Sparge ipe Size s setube o e sostononthe
& Retro - Elbow (Fig. 6). Compresson wall.
i ut eoprene o
Fig. 5a i S e Pull dispenser
Step 8 ig. 6 away from the
Sparge Pipe Connection Nut  —% -1 g ; wall enough
. ® to remove the
Vacuum Breaker Location ——> Place the AutoClean paper ba(king
........ Dispenser against the of the foam
wall. The stainless steel .
. mounting pad.
tube should have a slight o 9p TIGHTEN
downward slope from Al!ghn dlspk(;nser
the dispenser to the with marks on
saddle connection and the wall and firmly press the dispenser against the wall
the dispenser should be for one minute. * note screws & anchors are also included for use where tape is
level and vertical (Fig. 7). inappropriate.
Place front half of saddle around sparge pipe. Line up holes For 1-1/2" sparge pipe connection, position saddle at least 3-1/4" below sparge pipe Step 10
with back half of saddle and insert the two saddle bolts (Fig. 5). connection nut to avoid puncturing the vacuum breaker (Fig 5a). Y with dispenser firmly mounted, tighten the compression
nut & saddle bolts (Fig. 8).

NOTE: ALL INSTALLATIONS REQUIRE THE DIRECT DELIVERY TUBE TO BE USED

Helpful Hint

On 3/4” pipe size, remove the

AN

\

m 118 ] Step 16. 1
. . o (Direct Delivery Tube) T 3 3 .
Insert the drill bitinto drill chuck up to Stainless Steel Tube Remove the drill bit . Using the weighted diffuser, IE
markand tighten drill chuck (Fig. 9). guide frpm ’Epe se:g()ile : Step 13. (Diffuser) ?#ide trr]\(; ﬁiligonlf }(]inlg tube
Insert drill bit into the drill bit quide on . connection (rig. 12). rough the back ha
the sadd!e anq drill thru both gides of the "i\”' Install the plug/seal E Measure & cut silicone drip tube to length. Replace diffuser after cutting.  of the saddle anq all the way
sparge pipe (Fig. 10 & 11). - o LLTIRWESd where the dril bit guide - — down the flush pipe.
Clean out the drilled pathway by repeat- e Bt dalll s removed and firm- P p14.
ing the drill motion back and forth a Sparse P | R :(ytlghten ‘r’]‘"ch th1e3hex = Detach the stainless steel Step 17.
few times. securely ey wrench (Fig. 13). _ - tube from the back half Re-attach the stainless steel tube | U
Use the drill bit supplied in the kit for one mounted. Fig. 13 L of the saddle. fthe distance o = o to the back half ofthe saddle. | =
Installation only. 2\ a between the flush pipe & the wall I This will push the plastic nipple
/ Drill h — is less than 13/4" you will have to and black o—ring into the saddle. ——
- I’Im grekpt u loosen the pipe with a wrench & length —
Fig. 9 @ L rotate it for access. of tube
o
=

Step 15. A
cuthere

proper difuser plug on the front & use the hex
Lube the delivery tube with - key wrench to aid in turning
- AN AT g oring seal soap. This wil help the tube 4 drip tube down the pipe.
(must be on or leakage will occur) . .
— slide down the flush pipe.
Flashing Yellow LED
Step 18. Indicates unit is operating —
Flg 14 : NORM i LITE/HEAVY NORM [Fxg] LITE/HEAVY NORM -
To open dispenser cover, insert cabinet key @ . Actuator Light Sensor (LT Jo HEAVY PR =] B - =
i Flashing Red LED = =
and push key down, pulling cover forward Iy l ' : DAY NIGHT DAY NIGHT DAY -
and dOWﬂ (Flg 14) [ Ibr\(itltcla'(es Purltn el refill TONE QUIET TONE QUIET TONE
- B — = — ottle is empty .
Next (Fig. 15): Normal Heavy Lite . -~
extrg. 1o - Refill Reset REseT Dispenses formulation Dispenses formulation Dispenses formulation . —
1. Load batteri every 14 minutes. every 7 minutes. Refills every 28 minutes. -
- L0ad batteres. IF\}efills: Ilast a%g f?]ys on ﬁst 15 daé/s2 4(1)?1 E(tefills 51?4 6}5) days on =
: . Refill Reset Button ormal an our eavy an our Ite an our —
2. Rotate actuator with hole facing out. Fuery timeg e fil i setting. setting. setting. E
3. Insert pump tip into changed, press  this
pCl‘ pt P ina. Push refill - ON/OFF button for 2 fu ll seconds -s
,a uator Opeanj ush ren L to reset the dispenser . LITE/HEAVY LITE/HEAVY NORM LITE/HEAVY
ﬁrmly into actuator, setting the HEAVY ¢ HEAVY LITE HEAVY ]
. 24HR 24HR AUTO 24HR
actuator seal. Rotate the refill into Preset to last 30 days! NIGHT NIGHT pAY G| NIGHT
position,maintaining forward pressure. (Normal setting) QUIET QUIET ToNE D) QuIET
i i i i i ON NORM LITE/HEAVY Auto/24 Hr Day/nght Tone/Quiet e
4. Tumthe Automatlc.CIgamng Dlspenser Oll\f & 9FF 6 times to prime M LITEHEAVY Auto: Dispenser Woth i auto mode: TONE adds different
refill bottle. After priming leave dispenser “ON AUTO 20HR operates in selected Day: Dispenser audio signals to
DAY NIGHT day or night setting operates when lights reinforce visual -
5. Press red refill reset button for 2 full | | OFF TONE QUIET 24 Hr: Dispenser are on. signals, notifying when
seconds and close the cover. operates 24 hours Night: Dispenser to change refills &
aday operates when lights batteries.
I are off.

SOLUTION TO PROBLEM

SOLUTION TO PROBLEM PROBLEM

Install or replace with two new D-Cell Alkaline batteries (Always use Alkaline batteries!).

PROBLEM
Yellow LED is not flashing

CAUSE

Unitis not powered

1.) Check that the hex center seal on the front of the saddle has not been over tightened causing a dent in the
pipe. To do this, turn off the AutoClean” unit and disassemble the saddle. Inspect for an indented
surface on the sparge pipe where the hole has been drilled. If it looks deformed, you may need to replace
the sparge pipe and reinstall the saddle and direct delivery tube.

2.) Verify the rubber seal on the backside of the pipe inside of the saddle is in ﬁlace. Remove the saddle
clamp and inspect the drilled holes for burrs or debris that may cause a leak.

3.) The sparge pire may have shifted during installation. Ensure the saddle parts are aligned correctly over
the drilled holes and all fasteners are properly tightened.

4.) Verify the steel tube connection is sealed. Check that the steel tube is fully inserted into the saddle, the
neoprene clear washer is in place, and that the compression nut is fully fastened.

Red LED (indicator light) flashes Refill needs replacing Replace the refill bottle and press and hold red reset button for 2 seconds.

The AutoClean® is leaking at

Loose or leaking connection
the saddle

1.) Reset button was not pressed Press and hold red reset button for 2 seconds.

2.) Bottle was not primed or the refill is defective Verify bottle is primed and formula is being dispensed. To prime refill, manually pump the bottle six
times or turn power switch on and off six times with the refill in the dispenser. If the refill does not prime
(no liquid is dispensing into the clear tube) replace the refill with another one. The valve may

be faulty.

Bottle of Purinel is not emptying . . . e s
The steel tubing needs to be fully inserted into the plastic fitting. Replace the plastic fitting assembly (Tube

Broken Gray plastic fitting
and Connection Assembly #490226) and reinstall the steel tube.

Steel tube not properly installed

Check to see if the batteries are good. If you are unsure, install two new D-Cell Alkaline batteries.
(Always use Alkaline batteries!)

3.) Batteries are weak or dead

Verify that the saddle kit was installed correctly (i.e. the pipe is drilled through both sides) and there For additional Technical Support, please call Technical Concepts at 800-551-5155 ext. 7159
are no obstructions in the steel tubing or saddle connection. Also verify that the direct delivery tube

is properly installed and is not kinked.

4.) Saddle Connection and Direct Delivery Tube is not

installed correctl
Y World Headquarters:
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Batteries are weak

Purinel Bottle is collapsed The batteries may be weak and a full stroke of the actuator may not be taking place aIIowinE a

complete displacement of formula. Install two new D-Cell alkaline batteries. (Always use Alkaline

Batteries!) —0 1301 Allanson Road The Neutralle Centre 51 (B) Lorong Perindustrian Bukit minyak 9
L . . ; Mundelein, lllinois 60060 U.S.A. Culley Court 14100 Bukit Mertajam, Penang, Malaysia
1.) Check the clear neoprene tube inside the dispenser (Tube & Connection Assembly #490226) that technical concepts ! y Jam,renang, Maiay
) connects the actuatgr to the gray connector |ps intact( and sealed. Y ) . . . T 847-837-4100 Orton Southgate, Peterborough, England = (60)4508 5008
o Loose or leaking connection 2.) Check the nipJ)Ie connection to the gray connection fitting (Tube & Connection Assembly #490226) Innovative Hygiene Solutions  Fax:1-800-551-5046 PE2 6WA Fax: (60) 4508 5001
The AutoClean” is leaking at the inside of the dispenser and the connection to the steel tube at the base of the dispenser is intact and = +44(0)870568 6824
dispenser sealed. Fax:+44(0)1438 311200

3.) Verify the steel tube is sealing at the gray fitting at the base of the dispenser. Check that the steel
tubeis fully inserted into the gray fitting, the neoprene clear washer is in place, and that the compres-
sion nut is securely fastened.

Toll Free: 1-800-551-5155 Web: www.technicalconcepts.com Email: info@technicalconcepts.com




